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Onboarding a New Sub Producer – Login and Main Menu 

1. Open Google Chrome, Microsoft Edge, or Mozilla Firefox. You can access i-Reli in any of the following ways:  

a. Go to AmericanReliable.com and click “i-Reli Agent Log In.” 

 

b. Go directly to ARICireli.com. 

c. Your General Agency may provide a single sign-on option on your web page. 

2. The login screen opens. 

a. Enter your Username and Password. Click “Submit >>.” 

 Self-service password reset tool 

 FAQs 
 

 

3. The i-Reli Home Page displays: 

 

a. Main Menu buttons (General Agency set-up is shown) 

 New Quote 

 New Application 

 Quote/Application Inquiry 

 Policy Inquiry 

 Messages 

 Roll Over 

http://www.americanreliable.com/
http://www.aricireli.com/
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b. User Training  

 
 

c. News 

 

4. Click on the Moratorium name to see what States, Counties, and ZIP Codes are affected. 
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Onboarding a New Sub Producer – Product and Program Selection 

When starting a new quote or application, you are directed to the Product and Program selection screens. These screens help select the desired State and 
Product and determine which programs / policy types are available for a specific product. 

1. After selecting “Policy Administration” from the i-Reli Main Menu, select either “New Quote” or “New Application.” 

 

2. The Product Selection screen will open. Enter the Effective Date and select the State and Product you need. 

 

3. After selecting the State and Product, the Program Eligibility screen displays. In the Program Eligibility Information section, complete the required fields 
marked with red asterisks. Also, acknowledge the Insured’s permission to run reports in the Disclosure section. 
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4. Click “Validate Program Eligibility” to proceed. 
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Onboarding a New Sub Producer – Completing a Quote 

1. After completing the Product Selection and Program Eligibility, click “Start Quote” to begin. 

 

2. The quote is an easy-to-complete, single screen. Complete the required fields. Simply tab between fields or scroll down to complete all sections.  
To get started, confirm or update the Effective Date. 
 

 

3. Complete the Applicant Information section. Information is required for all fields marked with red asterisks. If the Social Security Number is not provided 
or not available, input “555-55-5555” to proceed. 

 

4. Complete the Property Information, Roofing, and Heating Information sections.  
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5. Protection Class, Protective Devices, Underwriting Questions, Deductible, and Loss Settlement sections: Complete all required fields as well as any 
optional fields that are applicable.  

 

6. If Replacement Cost is selected as the Loss Settlement Option, you will need to complete the Replacement Cost Estimator by selecting “Get 
Replacement Cost.” 
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7. The replacement value will populate on the Quick Quote screen. Properties with Replacement Cost should be written for 100% replacement value. You 
may update your Coverage A limit here. 
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8. Optional Coverages section: Complete all required fields as well as any applicable optional fields. To check if the property is eligible for the Inland Flood 
Endorsement, click Check Inland Flood Eligibility. If the location is not in flood zones A or V, the property will be eligible. If the risk is eligible, and the 
insured wants this endorsement, use the drop-down field to select the coverage limit. 

 

 

9. Rate the Quote: After scrolling to the bottom of the screen, you can either save the quote or rate the quote by clicking “Rate.” 

 

  



PL TM 0007 0520 

10. The Summary will open and display some of the basic information about the applicant, product, program, and the unit to be insured.  
The Coverage Information section contains the quote for the premium. Note the Total Premium, including all Discounts, Surcharges, and Other 
Charges, is shown. 
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11. Click “Convert Quote to Application” to open the application screens. All of the information contained in the quote will be transferred to the application. 

12. Acknowledgment and Print the Quote: Select “Yes” to acknowledge that a copy of the property loss score letter was provided to the applicant. This can 
be accessed by clicking “Property Loss Score Letter.” To print a summary of the quote, select “Print Summary.” 
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13. A portion of the printed Quote Summary is shown below. 
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Onboarding a New Sub Producer – Completing an Application 

1. From the Policy Administration menu, select “New Application.” 
 

 

2. After completing the Product and Program selection, click “Start Application.” 

  

3. Note the layout of the Application screen with tabs located down the side for each section of the application. Complete all of the required information on 
each tab. The system will rate, integrate with reports, and determine underwriting eligibility. 

  

 

4. On the Property tab, complete all of the required fields.  
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5. If the property has a supplemental heating device, you will need to answer the question regarding whether or not it was factory installed. If this question 
is answered “No,” a Supplemental Heating Device Questionnaire will display for you to complete. Note that when this condition is present, you will 
receive a message that the risk will be submitted to an underwriter for approval. 

 

 

 

6. Select any Protective Devices that are applicable in this section. 
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7. Answer the Underwriting Questions. 

 

8. If you answer “Yes” to any of the Underwriting Questions, the system will open a Comments field for you to provide details. 

 

9. The system will also let you know if any of your answers to the Underwriting Questions will require an underwriting review. 

 

10. In the Protection Class section, the ISO Protection Class will be calculated. If ISO Protection Class returns a different protection class than what you 
entered, you will be alerted and asked whether the ISO Protection Class should be overridden. If you choose to override, a message will appear 
advising you that this condition requires underwriting approval. 

 

11. Complete the Fire Protection Information. 
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12. The Wildfire Hazard Score (if applicable) will appear here. 

 

13. Click “Save & Continue” to move to the Applicant tab. 

14. In the Applicant tab, if a social security number is required, but is not provided by the applicant, enter “555-55-555” in the field. Select “Save & Continue” 
to proceed.  

 
 

15. Click the applicable buttons to add a Co-Applicant, Additional Insured, or Premium Finance. 
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16. An error message will display if required fields are not completed. These messages guide you through the application and advise you of conditions. 

 

17. i-Reli may also ask you to review addresses if it is unable to validate the address entered for mailing or the location. 

 

18. Behind the scenes, i-Reli is running the PLS (if applicable) to run the base rate. If the score is a “no-hit” or if the applicant’s score does not qualify for 
the best tier, the Property Loss Score Letter button will appear. Selecting this button will open the letter, which may be printed. 

 

 

19. Once you have successfully completed the Applicant tab, you will advance to the Loss Experience tab.   

 

20. Enter a loss by clicking “Add Loss” and completing the required fields. Note that a CLUE report will automatically run. 
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21. If losses are returned after the CLUE report is run, they will be displayed as shown. Click View CLUE Report to open the report. Click “Next Screen” to 
continue. 

 

22. Click “Save & Continue” to move to the Coverages tab. 

23. On the Coverages tab, you have the ability to input Deductibles, Loss Settlement, and Package Coverages, including selecting the Program Package. If 
Replacement Cost is selected as the Loss Settlement Option, you will need to complete the Replacement Cost Estimator by selecting “Get 
Replacement Cost.” 
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24. Also on the Coverages tab, input Optional Coverages, Other Structures, Inland Flood and Exclusions (as available). 
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25. If other structures are present, click “Add Other Structure.” Complete the information so they are included in the premium calculation. 

 

26. Complete the information and click “Add Other Structure” to add and return to the Coverages tab. 

 

27. In some instances, you will be able to add an additional coverage limit. Below is an example where the Coverage B limit was increased by $27,000.  

 

28. Click “Save & Continue” to proceed to the Summary tab. 
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29. The Summary screen is the last tab to be completed. It displays the Applicant and Producer Information, Coverage Information, Discounts, Surcharges, 
Other Charges, and the Total Premium. 
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30. Click “Review Forms” to display the Policy and Unit Forms that comprise the policy. Click “Return to Summary” to exit. 

 

31. To view or print the Application, click “App Summary.” A portion of the Application is shown below. 
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32. Click "Issue Policy." You will see a notification with the new policy number. 

 

 

 

33. A Submit Receipt will pop up. This will provide you any state specification information for the insured and if there are any trailing documents that need to 
be collected. 
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34. Click "Notepad.” A popup window will open for you to enter comments.  Click “Submit Note >>” when complete.  When finished, click X to close the 
window. 

 

 

 

35. To add an Attachment, click “Attachments” on the bottom left of your screen. Click “Add an Attachment.” 

 

   

 


